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A Study of Measures to Address Issues in Tourism Town Development:
Case Study of Kinosaki Onsen Town, Toyooka City, Hyogo Prefecture, Japan

Taishi TANAKA, Eiki TANIMURA and Yuri NIKI (Undergraduate School Student, HUTE)
Abstract

In recent years, community development that focuses on local resources and aims for continuous regional
development has attracted attention. This study seeks to understand the current state of tourism town development
from a complex perspective and to discuss measures to address the issue, using the Kinosaki Onsen in Toyooka City,
Hyogo Prefecture, as a case study. Interviews and surveys of tourism operators, tourism associations, tourists, and
residents revealed no tourism-like issues. Still, they did show a lack of parking spaces and insufficient awareness
of trash disposal etiquette. Regarding the lack of parking, the study considered an effective measure to park in a toll
parking lot near JR Toyooka Station, located 10 km from Kinosaki Onsen Station, and use the train to get to Kinosaki
Onsen Town. The study considered that it would be practical to raise awareness of how trash should be disposed of
by placing posters and other materials where tourists can see them, such as changing rooms and restrooms in hot

springs.

Keywords: Kinosaki Onsen, tourism-based-community design, park-and-ride, garbage problem
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