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Improving OSCE classes based on Feature words and expressions contained

in student utterances

KAWAKAMI Eiko****  KAKEGAWA Junich1**, OGAWA Hisashi**
SUGIHARA Katsumi***, MORIHIRO Koichiro*

Occupational therapists need high explanatory skills to reassure patients, enabling them to perform various tests correctly to

achieve valid results. One of the ways that educate such skills is called the objective structured clinical examination (OSCE). In the

OSCE, students examine the instructor, who role-plays as a patient, to learn the requisite attitudes and skills. The instructor teaches

the students how to talk to patients and how to conduct the test correctly, but there are no formal teaching methods on patient

communication. From the results of an OSCE in 2018, we extracted feature words and expressions that seemed to have caused

patient anxiety and/or incorrect testing practice. As we shared the knowledge among instructors based on the extracted wording

examples and introduced a new teaching method, students could learn to explain things using appropriate expressions, resulting in a

decrease in inappropriate conversation

Key Words : Feature word, Feature expression, OSCE, Class improvement, Occupational therapy
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